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Introduction to EDvera

The Massachusetts Department of Higher Education (DHE) launched the MA-SARA Portal in April
2021 to streamline the submission of institutional initial and renewal State Authorization Reciprocity
Agreement (SARA) applications. The MA-SARA Portal is built upon the EDvera platform. EDvera is a
cloud-based system that organizes and streamlines how applications, renewals and reports are
submitted and processed. Since initially launching the MA-SARA Portal in April 2021, the DHE has
expanded its use of EDvera to include other application and annual reporting processes managed by
the DHE that relate to institutional compliance with DHE regulations, e.g., 610 CMR 2.00, 610 CMR
12.00,610 CMR 13.00, and 610 CMR 14.00.

In addition to collecting application data and attachments from institutions, EDvera also has robust
notification and communication features that allow institutions to communicate directly with DHE
staff within each “Document” — Documents are the EDvera technical term for institutional
applications and reports that institution staff fill out and submit to DHE staff.

EDvera helps to consolidate submission and communication about institutional applications and
reports, and significantly reduces the amount of time required for institutions to submit applications
and reports, as well as the amount of time needed for DHE staff review. For questions regarding
Documents, their submission procedures, and using EDvera, please contact the appropriate DHE
team for each Document as provided on the websites below. Although EDvera is a common platform,
it is used by multiple DHE teams who each manage their own Documents and submission
procedures.

Campus Safety & Violence Prevention (CSVP) Annual Reports
https://www.mass.edu/strategic/csvp.asp

Financial Assessment & Risk Monitoring (FARM) Annual Reports
https://www.mass.edu/strategic/farm.asp

State Authorization Reciprocity Agreement (SARA) Applications
https://www.mass.edu/foradmin/sara/home.asp

The DHE also makes resources available for each Document in the “End-User Help” section of
EDvera. Which can be accessed by clicking the “?” icon in the top right-hand corner of EDvera, and
selecting the “End-User Help” webpage. You can also navigate directly to
https://madhe.edvera.com/help.
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Help

How do | obtain assistance?

« For technical support contact the DHE SARA Team (SARAInquiries@dhe.mass.edu)
» For questions regarding the content of your application contact Alexander Nally (anally@dhe.mass.edu).

What is the MDHE mailing address?

Institutions do not need to mail anything to our office for any SARA application. Please note that the DHE SARA Team will not be in the physical MDHE office at least through the
end of June 2021. Any inquiries or correspondence should instead be sent electronically to SARAInquiries@dhe.mass.edu.

How do | change my password or update my user profile?

To change your password:

1. Click on your name in the upper right hand corner
2. Select 'Profile' then 'Change Password'

To update your profile:

1. Click on your name in the upper right hand corner
2. Select 'Profile’ then 'Edit Profile’

Application Instructions

* Application Instructions
* MA-SARA Portal End User Help Guide ® Support

hitps:/jmadhe.edvera.combelp

Signing into EDvera, Setting and Resetting Your Password

To sign into EDvera, you will need a user account created by DHE staff who oversee the applicable
application or annual report Document(s). After a user account has been created for you, you will
receive an invitation email from MADHE no-reply@edvera.com:

An account has been created for you
MADHE <no-reply@edvera.com>
To: Nally, Alex (DHE)

CAUTION: This email originated from a sender outside of the Commonwealth of
Massachusetts mail system. Do not click on links or open attachments unless you
recognize the sender and know the content is safe.

Hello, alex.nally@mass.gov. Thank you for signing up with EDvera

Set your password to complete your account registration through the link below.

Set my password
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After you create a password, you will be able to login by going to https://madhe.edvera.com and
logging in using your email address and password.

If you need to reset your password, DHE staff can initiate a password reset for you, or you can initiate
a password yourself by clicking on the “Forgot your password?” link, or by navigating to
https://madhe.edvera.com/new_password.

\'

MASSACHUSETTS
Department of
Higher Education

Sign in (2]

Remember me Forgot your pg_sﬂggz
@
Sign in

) EDvera

Updating Institution Profile Data

After successfully logging in, you will be brought to your institution’s Dashboard page where you can
view Institution, Regulatory, and Contact Information. You can update contact information for the
institution as a whole by clicking on the “Edit Phone, Fax, and Web”
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MADHE ~ Dastboard  Documents  Approvals © H--

Dashboard

Institution Information Regulatory Information

Institution Name  testd Date Of Payment
Owned By FFRCS Score 1.5
SARA Participation  No FFRCS Score Yoar 2021
opEID 00O  FRCStas
FTE 9999 PEDS FTE
Year
Institution Type  Private For-Profit

Is the Institution own...  No

Contact Information

Institution Address &
Mailing Address &

Ownership Address.
Phone Number

Web Address

# Edit Phone, Fax, and Web

© 2021 MADHE

) EDvera

Updating Institution Users and Contacts

User accounts and institutional contacts are primarily controlled by DHE staff. Some Documents will
allow you to add new users, but only DHE staff can remove institutional users/contacts. To remove or
update institutional users or contacts, please contact DHE staff.

Editing Your User Profile
Institutional users have the ability to update their personal user account profiles:

Left Click your name/avatar in the upper right-hand corner

Hover over “Profile”

Hover over and left click “Edit Profile”

Update your profile fields — do not fill out Gender, Birth Date, Hired, or Terminated
Once completed, click “Save”

abrown=
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MADHE Dashboard  Documents  Approvals

# Edit Profile Profie »

@ Change Password Q Notifications.
Dashboard 2 Notdy Settings © Logout

Institution Information Regulatory Information

Institution Name  test3 Date Of Payment
Owned By FFRCS Score 15

SARA Participation  No FFRCS Score Year 2021
OPEID 00000 FRC Status
FTE 9999 IPEDS FTE

IPEDS Year Reporting 2021
Year

Institution Type  Private For-Profit
Is the institution own... No

Programs

. No active programs defined for your institution.
Contact Information

Institution Address  a
a
a, AK 00000

Mailing Address a
a
a, AK 00000
Ownership Address
Phone Number
Fax Number
Web Address

# Edit Phone, Fax, and Web

© 2021 MADHE
Back to top

‘.ij EDvera

MADHE Dashboard  Documents  Approvals

Switch Institutions ~

Profile ~

Profile Picture Preferences
Display comments Oldest at top v

Authentication token  XIGeGYFYacaevairrovrev [l

range Graatccam ot

Profile Address
Email * saranquires®dhe. mass. edu Country v
Secondary email Street 1
Street 2
Personal Prefix v
City
First Name a State v
Middle Name Zip Code
Last Name n Hired
Title
Terminated
Gender v

Birth Date
@ support

Time Zone (GMT-06:00) Eastern Time (US v

EDvera Notifications

When Documents are submitted for DHE staff review, and whenever the status of a Document
changes or DHE staff add a Comment to a Document, you will receive an email notification and a
notification within EDvera by default. To view your Notifications:
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1. Left Click your name/avatar in the upper right-hand corner
2. Hover over and left click “Notifications”
3. All of your notifications and communications from DHE can be found here

Dashboard Documents Approvals

P »
cati
Subscription settings updated successfully. L
Profile ~
Profile Picture Preferences
Display comments Oldest at top v

Authentication token  X1GCGYFYacaevairromrsv [

G s ot

Profile Address
Emall * saranquines®dhe mass edu Country v
Secondary email Street 1
Street 2
Personal Prefix v
City
First Name a State "
Middle Name Zip Code
Last Name * n Hired
Te Torminated
Gender v
@ support
https:imadhe.edvera.comynotifications Qi Neba

Dashboard Institutions  Documents ~ Admin ¥

Inbox

Inbox  Archived

Q CReset  Ralios Search No avakable actions v | Archive

4 Created At
= schus > s jon Renew Aication for tes 2021-02-26 16:27:42 -0500
- Massachusetts SARA Institution Renewal Application for test3 Updated [Pending Final Review] 2021-02-26 16:20:39 -0500
- Massachusetts SARA Institution Renewal Application for test3 Updated [Pending Initial Review] 2021-02-26 16:20:12 -0500
= A comment was added to Massachusetts SARA Institution Renewal Application for test3 2021-02-26 16:10:52 -0500
= Massachusetts SARA Instaution Renewal Application for test3 Updated [Pending Payment] 2021-02-26 16:09:32 -0500
- Massachusetts SARA Institution Initial Application for test2 Updated [Approved] 2021-02-16 15:08:41 -0500
- Massachusetts SARA Institution Initial Application for test2 Updated [Pending Final Review] 2021-02-16 15:00:21 -0500
- Massachusetts SARA Institution Initial Application for test2 Updated [Pending Initial Review] 2021-02-16 14:59:40 -0500
= Massachusetts SARA Institution Initial Application for test2 Updated [Pending Payment] 2021-02-16 14:37:30 -0500
= Massachusetts SARA Institution Initial Application for Test Institution Updated [Pending Payment] 2021-02-08 11:56:18 -0500
= Massachusetts SARA Institution Renewal Application for Test Institution Updated [Approved] 2021-02-04 12:54:11 -0500
= Massachusetts SARA Institution Renewal Application for Test Institution Updated [Pending Final Review] 2021-02-04 12:53:46 -0500
= Massachusetts SARA Institution Renewal Application for Test Institution Updated [Pending Initial Review] 2021-02-04 12:53:02 -0500
= A comment was added to Massachusetts SARA Institution Renewal Application for Test Institution 2021-02-04 12:52:50 -0500
= Massachusetts SARA Institution Renewal Application for Test Institution Updated [Pending Initial Review] 2021-02-04 12:49:39 -0500
1 Massachusetts SARA Institution Renewal Application for Test Institution Updated [Pending Payment) 2021-02-04 12:16:48 -0500
1 Massachusetts SARA Institution Renewal Application for Test Institution Updated [Approved) 2021-02-02 12:58:01 -0500
= Massachusetts SARA Institution Renewal Application for Test Institution Updated [Pending Final Review] 2021-02-02 12:57:04 -0500
= Massachusetts SARA Institution Renewal Application for Test Institution Updated [Pending Initial Review] 2021-02-02 12:56:32 -0500
g Massachusetts SARA Institution Renewal Application for Test Institution Updated [Pending Payment] 2021-02-02 12:50:29 -0500
Displaying all 20 Message copy

Avchve
@ Support
[=1 enuara BAcK 10 10p

If you feel the need to change your notification settings, you may do so:

1. Left Click your name/avatar in the upper right-hand corner
2. Hover over “Profile”
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3. Hover over and left click “Notify Settings”
4. Click on “(Un)subscribe from/to all notifications” to either unsubscribe or subscribe

The default setting is for you to receive all email notifications regarding your institution’s profile and
Documents. It is highly recommended you keep these notifications enabled. These notifications will
replace all DHE email communications regarding Documents.

MADHE  Dashboard  Documents  Approvals
# Edit Profile Profie »
@ Change Password Q Notifications
Profile ~ 23 Notity Settings © Logout
Profile Picture Preferences
Display comments Oldest at top v

Authentication token  X1GeGYFYacavairrovasv: [l

e Grataccom phto

Profile Address
Email * saranquines@adhe mass edu Country b
Secondary email Street 1
Street 2
Personal Prefix v
City
FistName® a
State v
Middie Nar
! e Zip Code
t Na -
Last Name n Hired
T Torminated
Gender v
Birth Date
- Support
https.fimadhe.ed _password Time Zone (GMT-05:00) Eastern Time (US v

Documents Approvals

Switch Institutions ~

Profile ~

Notification Settings

You are currently setup to receive all system notifications.

Unsubscribe from all notifications

© 2021 MADHE
 ——— Back 1o
%) EDvera acntoton
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Viewing and Beginning New Documents

To view your institution’s Documents, click on the Documents tab in the top left-hand corner of
EDvera. Note, you will only be able to view Documents affiliated with your role for the institution. Only
DHE staff can change a user’s role.

To begin a new Document, navigate to Documents, click on the “+ Start Document” button and select
the appropriate Document.

MADHE Dashboard  Documents  Approvals © W

Documents

v Name For Status

No items matched your search criteria.
Click *Reset” 10 see all results again.

© 2021 MADHE
E) EDvera

Reversions and Stages of Review

Each Document has its own review process, as shown on the “Status” tab of any Document. If DHE
needs you to provide additional information on a Document, DHE staff will Revert the Document and
add a Comment in the Document explaining what changes need to be made or the information that
needs to be provided.

If you are required to re-submit any documents, DHE will “Revert” your application. You will receive an
email notification of the reversion, and any comments from DHE explaining what needs to be re-
submitted.

You will be able to update the fields in the application itself, and click “Submit” when you have

finished updating or uploading the additional documentation. Below are two example notification
emails when the status of an application changes.
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Massachusetts SARA Inst

Application for test3 Updated [Pending Final Review] - Inbox
Message

@
10 IRPowm 05 S B-R- &

Owlte Archive  Reply Reply Forward B9 psiachment
[]

Move  Jurk  Rules  ResdUnresd Categorize Follow Sendto  tnsights
up Onetote

Massachusetts SARA Institution Renewal Application for test3 Updated [Pending Final Review]

o it@cyanna.com <it@cyanna.com>
To: Nally, Alex (DH

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail system. Do not dlick on links or open attachments unless you recognize the sender and know the content is safe.

Today at 16:20

SARA Institution Renewal

for changed from Pending Initial Review to Pending Final Review. It can be viewed here: oh I .
edwra
B =] Your Massachusetts SARA In has been updated [Approved] - Inbox
Message ®
@ SR A 13 wears [Djv%vf‘jv E%v |:t|v

Delete  Reply Reply Forward §7] atachment Move  Junk  Rules Read/Unread Categorize Follow
Al Up

Your Massachusetts SARA Institution Renewal Application has been updated [Approved]
it@cyanna.com <it@cyanna.com>
To: DHE-MB - SARA Inquiries

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail system. Do not click on links or open attachments unless you recognize the sender and know the content is safe.

Today at 16:29

Your Massachusetts SARA Institution Renewal Application document has changed from Pending Final Review to Approved. It can be viewed here:

796322
Message: dvera,

Communicating Using Comments
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All communications regarding your application will take place in the MA-SARA Portal through the
“Comments” tab of your application. To view the Comments tab of an application, click on your
application in the Documents window, and then click on the Comments tab within the Document.

Any text that you provide in this comment field will be sent via email and the MA-SARA portal to DHE
staff.

Any responses to you, or other comments/attachments from DHE will be sent to you in the same way,
and can be found in the Comments tab.

MADHE  Dashboard  Documents  Approvals o N--

Massachusetts SARA Institution Renewal Application ©0Oownioad & Print
Submission  Review  Comment €D  Status: [TIIITN)  History

an
if you would like to send DHE an email or attachment regarding your appication, you may type or post it here

Y blank.pdf

B 7 VUSs =-E-EX L © & @@ 8 ©

P Words: 0

Q To attach a file drag & drop here or click 1o choose

Add comment

© 2021 MADHE
Back to t
F) EDvera Back to top
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A comment was added to Massachusetts SARA Institution Renewal Application for test3 - Inbax

Message @
il B PR Bwm M- & BB-F- @&
Ovete Archive Raply Resly Forward B2 ptachment Move  Jurk  Rules

Readiunread Categorize Follow Sendto  tnsights
up OneNote

A comment was added to Massachusetts SARA Institution Renewal Application for test3
o it@cyanna.com <it@cyanna.com>
Yo: Nally, Alex (DHE

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail system. Do not dick on links or open attachments unless you recognize the sender and know the content is safe.

Today at 16:30

Comment body:

1 you would like to send DHE an email or attachment regarding your application, you may type or post it here.

Qick here 10 see where this comment was added
Attachments:
* blank.pgf
edvera,

Dashboard

Switch Institutions ~

Comment successfully added.

Massachusetts SARA Institution Renewal Application ©0ownioad & Print
Submission  Review  Comments @  Status: (NI ea) History

&N Posted 04:10 PM E ' o
f you would like to send DHE an email or attachment regarding your appication, you may type or post it here.
D) blank.pdf

L &S @E-EE O

P
R To attach a file drag & drop here or click 1o choose

Add

mment

© 2021 MADHE
EDvera Back to top
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MADHE Dashboard  Documents  Approvals

Switch Institutions ~

Massachusetts SARA Institution Renewal Application ©0Downoad | & Print
Submission  Review  Comments @)  Status: [IESme] Hstory  Actions
an
If you would like to send DHE an email or attachment regarding your appication, you may type or post it here,
) blank.pdf
Alex Nally

When DHE responds o your comements, or needs to request any file resubmissions from you, this is how it will look like.

(3 dhe_user_descriptions.pdf

Alex Nally

1f DHE reverts your application because additional documentation is required, we will indicate what needs to be re-submitted, e.9. attach a pdf with the highlighted field(s), and

explain in this comment what needs to be changed. Here, we are reverting the appication because the institution's address fields need to be updated, highlighted on page 3 of
this pdf.

() sara_renewal application 796322 2021-02-26 15-20-38,pdl

B J UVUS E-E-E3 * * L & E-@H O

P Words: 0

2 To attach a file drag & drop here or click to choose

Add comment

i ©2021 MADHE
F) EDvera Back 1o top
v @ Support

Switch Institutions ~

MADHE Dashboard  Documents  Approvals

Massachusetts SARA Institution Renewal Application ©0Downoad | & Print
Submission  Review  Comments @)  Status: [IEEDS)  Hstory  Actions
1. Requirements 2. Institutional Designation and Affirmation 3. Affirmations and Assurances 4. Institutional Eligibility 5. Additional Information

6. Certification and Signature

Certification and Signature

El ic Sit of itution's Principal SARA Contact (please upload an image file):

Q To attach a file drag & drop here or click to choose

[ blank pdf

Date of Electronic  02/26/2021
Signature

Massachusetts SARA Fee Schedule fo:
| at: SARAInquiries@dhe. mass.edu

Saveand Ext  Save  Re-submit

@ Support
ST Back to 10p

SARA Institutional Applications

Note: the Massachusetts SARA application Documents in EDvera incorporate the NC-SARA
institutional applications, therefore the NC-SARA PDF applications do not need to be submitted to
DHE. You already submit them by submitting the Massachusetts SARA application Document.
Instructions specific to the renewal process will be emailed from EDvera 90 days before your
institution’s SARA expiration date each uear.
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Instructions for how to submit an institutional SARA application can be found at
https://www.mass.edu/foradmin/sara/applications.asp. Answers to FAQs, and example submission
materials are available at htips://www.mass.edu/foradmin/sara/fag-resources.asp. A complete
summary of the applicable application fees are posted at
https://www.mass.edu/foradmin/sara/fees.asp.

Paying MA SARA Fees

Submission of the Massachusetts SARA Fee is required in order for you to be able to submit your
institutional SARA application to DHE for review. After you've completed Tabs 1-6 of the institutional
application, you will need to submit payment of the Massachusetts SARA Fee on Tab 7 which will
automatically calculate based on your IPEDS Final FTE figure in accordance with the MA SARA Fee
Schedule:

1. Fill out the name and address which align with either the credit card or e-Check/ACH bank
account that you will use for the transaction (sometimes these may be different from your
name - check with your institution’s finance staff)

Provide contact information for the institution’s billing contact

Click submit to be taken to the nCourt payment page

Enter your payment information and accept terms and conditions

Provide a phone number for text message confirmation (optional)

Click “Submit Payment”

You will be taken to a payment confirmation page in the MA SARA Portal — print or screenshot
this page for your records

8. Log back in to the MA SARA Portal and re-open your application (under the “Documents” tab)
9. Confirm the transaction ID on Tab 7 aligns with the transaction ID you saved from Step 7

10. Click “Submit” to officially submit your Massachusetts SARA Application for DHE review

Noakrwd

DHE has partnered with nCourt, an electronic payments service vendor, to process your electronic
SARA fee payments via EDvera. Payments must be submitted via your Document, otherwise your
Document will not be submitted to DHE staff for review. Remember to log back into EDvera to submit
the application after your payment is completed, otherwise DHE staff will have no way of knowing
your application is ready for review.

Last Updated: April 11, 2022 14
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Massachusetts SARA Institution Initial Application &print

Submission = Review Comments @)  Status: ([ENENEIF]  History

1. 2. D ion and i 3. ions and 4. i Eligibility 5. Additional Information

6. Certification and Signature 7. Payment

Payment

PLEASE NOTE: Fill out the following fields in accordance with the credit card or bank account's official holder as they appear on the credit card itself or the bank statement to
ensure your payment is processed successfully. If the name on the credit card is Jane Smith, please use Jane Smith instead of your own name if your name does not match the
name on the credit card. Similarly, please be sure to provide the appropriate fiscal contact name for the bank account if you are submitted an ACH/e-check payment. Finally,
please also be sure to provide the appropriate address of the institution which is customarily provided for the credit card or bank account which you are using to submit this fee.

Fields marked with an * are required

Personal information

Phone number 6179946910

Email address *  sarainquiries@dhe.mass.edu

stage

Financial information
Payor first name (oncard ~ SARA
or account) *

Payor last name (oncard  Inquiries
or account) *

Paid address to payor  One Ashburton Place
address (i.e., the

1. 2. Designation and 3. ions and 4. Eligibility 5. Additional Information
6. Certification and Signature 7. Payment

oy

Payor last name (on card Inquiries
or account) *

Paid address to payor  One Ashburton Place
address (l.e., the
institution's address
affiliated with the card or
account) *

Payorcity*  Boston
Payorstate®  MA

Payor zip 02108

Submit Payment

Balance Due
Description Date Type Amount
Initial application fee == Charge (Debit) -3,000.00

© 2021 MADHE
Back to top
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Department of HighemEducation

Questions?
Contact: jsurenthra@dhe mass.edu

Web: hitps://www.mass edu/home.asp

There is a 2.7 onvenience fee for processing credit card pay

I T

Payment

Description
Initial application fee

Billing Information

Company Name

Enter Company Name
OR
First Name

SARA

Last Name
Inquiries

Street
One Ashburton Place

Zip
02108

Last Name
Inquiries

Street
One Ashburton Place

Zip
02108

City
Boston

State/Territory
Massachusetts

Phone Number
(617) 994-6910

Email
sarainquiries@dhe.mass.edu

Confirm Email
Enter Email Ad

You have elected to pay for the following item(s).

“«

One Ashburton Place, Room 1401
Boston, Massachusetts 02108
Fax: 617-727-0955 | Phone: 617-994-6955

t(s) and a $0.35 convenience fee for Electronic Check/ACH online / ACH FAQ

D Amount
1 $3,000.00
$3,000.00 |

Convenience Fee: $83.70
Total Amount Due: $3,083.70

Payment Information
©Credit/Debit Card  Electronic Check/ACH

Card Type

Card Number
TEST MODE

CVV Code
123

Expiration
"1 § 202 %

Check to accept both the Ci Ith of M
and nCourt Terms Agreements.
| Accept
Ooammenananaléth Af Maccanhnoatée Thwn
LV To38
123

Expiration
1 ¢ 202 ¢

Check to accept both the Ci 1 of A
and nCourt Terms Agreements.
| Accept

Institution must first
accept the terms and
conditions before it is
able to submit the
payment.

Commonwealth of Massachusetts Terms
Agreement

| authorize the charge to my credit card for the amount
shown above. | agree to pay the total amount above
according to the card issuer agreement. By checking the
box above, | certify that | am an authorized user for the
above referenced credit card account.

nCourt Terms Agreement

Important Information

Please provide the correct billing address associated with the account being used to make the payment.

To receive an email of your please include a valid email address.

If you would like a text notification payment confirmation sent to your mobile phone, enter the following:

Mobile Number ( )

Please verify the above information before the Submit Payment
button is pressed. Do not click Submit Payment button more
than one time.

powered by nCourt

Last Updated: April 11,2022

16



[ e e

Department of Higrﬁr Education

Barewsd Aspicrice we " om0
o0 |
Convenience Fee: 50 15
Total Amount Due: 56 000 15
Billing Information Payment Information
OCrede/Detit Card ® Electronic CheckACH
Sampeny leme To pay wih shectronkc cheeh. rovide iformation beloe:
< Routing Munter
OR
Contiem. Numsar
Fr e s
Firstname .
Account arber
Last Name
Lastname
vt Contlem Acccurt Mumber
ot
1234 Arywhere Street
Accoumt
ro (h«k::e v
01234
Check to accept both the Commonwealth of Massachusetts
ok and nCourt Terms Agreements.
Cry () 1hceest
StmeTarraery Commonwealth of Massachusetts Terms
Massachusetts v Agreement
1. Personal Account Language
Phone Numter | ety suborize NCOURT-Commomensth of Massachusets
- Ucense 15 aeckoricaty dedvct 1o my bk sccourt s one e
— ParyTent 38 cated above | Arther mhorde mry Bank o fnance
80U 10 3auxt 148 - Doyt ram my Barik acceunt
s
sarainquiries@che.mass.edu
acCount n e case o Pauicient M i your acoeunt. o neucient
Comtiem & OF INSCCUraMe IOTation provided by you when YOU BANOAIE pOur
t NCOURTCammonwesth of Massachusets Licerse, nchsting
2. Business Account

License 13 rviate & one-me et endry 1o 18 sccount | have

sl
eriry Ths & 0 semdaty o Tentbcaled o tnce aon et satatbes

Cormemence Act (16 USC 1201 of sea), which defines slectroric records
cated, sere,

recereed. or skored ty wectsor: mears) and Gechone sgrares

€

and security coden.

0Coun Yorms Agreseent
|

For Electronic Check/
ACH transactions,
the payment form is
similar, but users will
receive the following
pop-up (shown on
the next page):

Update: To prevent
a bounced payment
and associated
fees, please notify
your bank and
ensure that debit
blocking is removed
or add nCourt
Originator ID
0008801625 to your
approved list.

wvirvve )

$6,000.00 |

Convenience Fee: $0.35

Total Amount Due: $6,000.35

Billing Information

Company Name

Enter Company Name

Payment Information

O Credit/Debit Card @ Electronic Check/ACH

To pay with electronic check, provide information below:

Routing Number

& Important Information

OR
First Name Update: To prevent a bounced payment and associated fees,
: please notify your bank and ensure that debit blocking is
Firstname removed or add nCourt Originator ID 0008801625 to your
approved list.
Last Name
Lastname “
Street b
Enter Account Number
1234 Anywhere Street
Account Type
e Check O
(=9 Nes:
01234
City
and nCourt Terms Agreements.
City _37 | Accept |
State/Territory A
Massachusetts v greement

Last Updated: April 11,2022

Check to accept both the Commonwealth of Massachusetts

Commonwealth of Massachusetts Terms
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Department of HighemEducation

One Ashburton Place, Room 1401
Boston, Massachusetts 02108
Fax: 617-727-0955 | Phone: 617-894-6955

Questions?
Contact: jsurenthra@dhe . mass.edu
Web: hitps://www.mass.edu/home.asp

There is a 2.79% convenience fee for processing credit card payment(s) and a $0.35 convenience fee for Electronic Check/ACH online / ACH FAQ

I T

Payment

You have elected to pay for the following item(s).

Initial application fee 1 $3,000.00
$3,000.00
Convenience Fee: $83.70
Total Amount Due: $3,083.70
Billing Information Payment Information
©OCredit/Debit Card  Electronic Check/ACH
Company Name Card Type

Enter Comg

OR

Card Number
First Name TEST MODE
SARA
CVV Code
Last Name 123
Inquiries
Expiration
Street L 202 §
One Ashburton Place
Zi Check to accept both the C 1 of N
e and nCourt Terms Agreements.
02108 T Tocost
City
Boston
Inquiries
Expiration
Street 11 3 1202 §
One Ashburton Place
Zi Check to accept both the C of setts
P and nCourt Terms Agreements.
02108 /] 1 Accept
City
Boston
State/Territory
Massachusetts v
Phone Number
(617) 994-6910
Email

sarainquiries@dhe.mass.edu

Confirm Email
sarainquiries@dhe.mass.edu

Important Information
Please provide the correct billing address associated with the account being used to make the payment.

To receive an email of your please include a valid email address.
If you would like a text notification payment confirmation sent to your mobile phone, enter the following:

Moble Mumber [ ) -

Back Please verify the above information before the Submit Payment
= button is pressed. Do not click Submit Payment button more
than one time.

Submit Payment

powered by nCourt

Last Updated: April 11,2022

After the terms and
conditions are
accepted, the
"Submit Payment"
button appears.
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MASSACHUSETTS
Department of
Higher Education

Pay d, your ion ID is: After payment is submitted, the institution
will see this screen and be asked to log back
into their application, verify the payment

a385314a-4035-474a-a181-5d5a5912¢c23¢c transaction ID, and officially submit their

application to DHE for review.

We have your SARA Fee, and your application has been updated to reflect this For your the 1D is above.
PLEASE NOTE - ADDITIONAL ACTION IS STILL REQUIRED IN ORDER TO COMPLETE THE APPLICATION SUBMISSION PROCESS.

In order to officially submit the institutional application for review by the Massachusetts SARA team, for security purposes, you are required to login again with your MA-SARA
Portal credentials by clicking “login” below. Once you are logged in, you must go to page 7 of your institutional application and click “Submit” to complete the application
submission process. After doing so, you will receive that your has been to be for If you have any please
do not hesitate to contact the Massachusetts SARA team via email at SARAInquiries@dhe.mass.edu.”

© 2021 MADHE
Back to top

3 i 2. itutional Designation and ¢ 3. ions and 4. itutional Eligibility 5. Additional Information

6. Certification and Signature 7. Payment

affiliated with the card or
account) *

Payorcity*  Boston
Payor state*  MA
Payor zip 02108

Payment received, your  3385314a-4035-474a-a181-5d5a5912c23¢

transaction id is:

Balance Due
Description Date Type Amount
Initial Application fee 2021-03-18 Payment (Credit) -$3,000.00
Initial Application fee 2021-03-18 Charge (Debit) $3,000.00

Saveand Exit Save = Submit
A

© 2021 MADHE
Back to top

Clicking this Submit button is
what officially submits the
application for DHE review.

CSVP Annual Reports

Last Updated: April 11,2022 19



Resources for the CSVP Annual Reports are available at the following links (EDvera login required):

CSVP Report Template

FAQs - CSVP Annual Report

2021 CSVP Annual Report Start Guide

DHE Campus Safety and Violence Prevention (CSVP) Webpage

For questions email alex.nally@dhe.mass.edu or arobbins@dhe.mass.edu.

FARM Annual Reports

Resources for the FARM Annual Reports are available at the following links (EDvera login required):

FARM Report Template

2021 FARM Annual Report Start Guide

DHE Financial Assessment and Risk Monitoring (FARM) Webpage
For questions email DHE.FARMSubmissions@mass.gov.

Last Updated: April 11, 2022
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https://www.mass.edu/strategic/documents/2021 CSVP Report Template.pdf
https://www.mass.edu/strategic/documents/2021 CSVP Annual Report FAQs.pdf
https://s3.amazonaws.com/edvera_production/public/organizations/madhe/2021+CSVP+Annual+Report+Start+Guide.pdf
https://www.mass.edu/strategic/csvp.asp
mailto:alex.nally@dhe.mass.edu
mailto:arobbins@dhe.mass.edu
https://s3.amazonaws.com/edvera_production/public/organizations/madhe/2021+FARM+Report+Template.pdf
https://s3.amazonaws.com/edvera_production/public/organizations/madhe/2021+FARM+Annual+Report+Start+Guide.pdf
https://www.mass.edu/strategic/farm.asp
mailto:DHE.FARMSubmissions@mass.gov

