
Massachusetts Application for State Financial Aid (MASFA) 
Office of Student Financial Assistance │Massachusetts Department of Higher Education 

 
2026-2027 Application Guide and Frequently Asked Questions 

  WHAT IS THE MASFA? 
The Massachusetts Application for State Financial Aid (MASFA) form is the first step in the financial aid 
process.  The Massachusetts Office of Student Financial Assistance (OSFA) and your college/university 
will use information collected from the MASFA form to help determine student eligibility for MA state 
and institutional financial aid programs. 

 
WHO SHOULD COMPLETE THE MASFA? 

Complete the 2026-2027 MASFA if you are ineligible or unable to file the Free Application for Federal 
Student Aid (FAFSA) and meet the following requirements: 
 Are not present in the United States on a visa or immigration status within the meaning of 8 U.S.C. § 

1101(a)(15)(A-S); and 
 Attended 3 years of high school in Massachusetts; and 
 Earned a Massachusetts high school diploma or alternative (e.g., GED, HiSET) 

  

Students should only complete the ONE financial aid application they are eligible to file (FAFSA or MASFA).  Use our 
FAFSA/MASFA Eligibility Questionnaire to determine which application to complete.   

 
APPLY BY THE DEADLINE 
Submit your application as soon as possible.  The Massachusetts 2026-2027 priority deadline to be 
considered for most state financial aid programs, including MASSGrant, is May 1, 2026.   
The 2026-2027 MASFA form will remain open until June 30, 2027. 
 

Please be advised that your college and/or other sources of aid may have their own filing deadlines for various forms. 
You should inquire with them about those dates. 

 
  HOW DO I ACCESS THE MASFA FORM? 

The application is only available in an online version (paper application is not available).  
We strongly advise students to complete the FAFSA/MASFA Eligibility Questionnaire to determine if they 
are eligible to file the MASFA.   

 

Complete the 2026-2027 MASFA Application 
This link will redirect students to the MASFA/MASSAid portal.  Students MUST use this specific link to access the 2026-
2027 application (do not create a general MASSAid account). 
 
PLEASE NOTE: If the student previously created a MASSAid account [and/or filed a FAFSA] and is getting an error 
message that an account already exists, contact our office at masfa@dhe.mass.edu for assistance. 

 
WHAT HAPPENS AFTER I COMPLETE THE APPLICATION? 
Once your application is complete, it will be reviewed by the Office of Student Financial Assistance 
(OSFA) and shared with the school(s) listed on the application.  We highly encourage you to contact the 
Admission and Financial Aid office at the school you are or may be planning to attend for more 
information on admission/enrollment requirements and to determine your financial aid eligibility. 

 
QUESTIONS?   
If you have questions regarding the MASFA, contact the MA Office of Student Financial Assistance 
at masfa@dhe.mass.edu. 

 

https://studentaid.gov/understand-aid/eligibility/requirements/non-us-citizens
https://studentaid.gov/understand-aid/eligibility/requirements/non-us-citizens
https://www.umassp.edu/sites/default/files/documents/general-counsel/Ineligible%20Nonimmigrants%20(Tuition%20Equity%20Law).pdf
https://www.umassp.edu/sites/default/files/documents/general-counsel/Ineligible%20Nonimmigrants%20(Tuition%20Equity%20Law).pdf
https://www.mass.edu/forstufam/instatetuition/quest.asp
https://www.mass.edu/forstufam/instatetuition/quest.asp
https://massaid.guarantorsolutions.com/StudentPortal/masfa-app/2uwPc98vnavkFsQUmvg5eFNefqH1jCfY
mailto:masfa@dhe.mass.edu
mailto:masfa@dhe.mass.edu
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WHAT INFORMATION DOES THE STUDENT NEED TO PROVIDE ON THE APPLICATION? 
 

The 2026-2027 MASFA form has the following sections: 
1. Student Demographic Information 
2. School Selection 
3. Dependency Verification 
4. Student 2024 Tax Information 
5. Independent Student Information (for independent students only) 
6. Parent 2024 Tax Information (for dependent students only) 
7. Student Certification/Signature  

 
The student will be required to complete the form in its entirety and sign it before it is considered complete.  
 
PLEASE NOTE: The 2026-2027 application does NOT require a parent/guardian to create an account, complete 
a portion of the application or sign the application.  However, dependent students must provide their parent(s) 
information on their application. 
 
Unusual and Extenuating Circumstances 
If there are unusual and extenuating circumstances why the student cannot provide parental information on their 
application, the student will be REQUIRED to provide the MA Office of Student Financial Assistance (OSFA) with 
documentation.   
 
Unusual Circumstances that MAY qualify for an appeal: 

• Parental abandonment or estrangement 
• Human Trafficking, as defined in the Trafficking Victims Protection Act of 2000 
• Legally granted refugee or asylum status & parental location or status is unknown 
• Parent incarceration/institutionalization 
• Social service, police or legal intervention 

 
Unusual Circumstances that do NOT qualify for an appeal: 

• Parent(s) unwilling to provide information on MASFA 
• Parent(s) refuse to contribute to student’s education 
• Parent(s) do not claim student as a dependent for income tax purposes 
• Student lives on their own/demonstrates self-sufficiency (without a qualifying situation) 
• Parent(s) not a resident of Massachusetts and/or living outside of Massachusetts or the United States 

 
Special Circumstances 
If you and your family experienced significant changes to your financial situation (such as loss of employment), or other 
special circumstances, complete and submit the MASFA form as instructed.  Once you submit the form, you may follow 
up with the MA Office of Student Financial Assistance (OSFA) to discuss your special circumstances. 
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ACCOUNT CREATION 

 
 Create an Account: 2026-2027 MASFA Application 

All 2026-2027 MASFA applicants are considered ‘first time’ applicants in the MASSAid system 
 Select “Click here to create an account” option 

 

 

Enter all information requested on the “Create Your Account” page. 
If you do not have a Social Security Number, you will be able to check the box that states ‘I do not have an SSN’. 
Use a PERSONAL EMAIL ADDRESS that you have access to (do not use your school email address) 

 

https://massaid.guarantorsolutions.com/StudentPortal/masfaapp/2uwPc98vnavkFsQUmvg5eFNefqH1jCfY
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 Account Creation, continued 

To finalize account creation, student will make a “Personal Image Selection” (security feature) and acknowledge the 
“Terms and Conditions”.

 

Once the account has been created, student will automatically be redirected to the MASFA homepage.  

 
The student does not need to complete the entire application at once.  They can save their information and exit, if 
needed.  To log back in to the application (only if they have already created an account), use the following URL: 
MASSAid Portal for students - User Login.  Once logged in to the account, go to “Grant/Scholarship Online Applications” 
page.  Under the “Other” section, click the hyperlink for the 2026-2027 MASFA. 
 
 
 
   

https://massaid.guarantorsolutions.com/StudentPortal/Logon/Login.aspx
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The following is a breakdown of each section of the MASFA form: 
 
 HOMEPAGE 

The homepage provides information on the requirements to complete a MASFA.  If the student is eligible to file the 
FAFSA, they should not complete the MASFA form. 
 
 On the homepage, student can select to view application in English or Spanish 
 
 

 
 
 
 
 
 



Massachusetts Application for State Financial Aid (MASFA) 
Office of Student Financial Assistance │Massachusetts Department of Higher Education 

 
 Student Demographic Information: 

a) First and Last Name – information is pre-populated 
b) Date of Birth - information is pre-populated 
c) Gender 
d) Mailing Address STATE (the application does not collect home address) 
e) Telephone Number - information is pre-populated if entered during account creation 
f) Preferred Email Address - information is pre-populated  
g) Marital Status (Single, Married, Divorced, Separated, Widowed) 
h) State of Residence 
i) Month/Date since you have been residing in the state 
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 School Selection 

a) Parent College Completion Status 
b) Student’s High School Completion Status [High School Diploma, GED/HiSet, Homeschooled] 
c) Grade Level in college during the 2026-2027 school year 
d) Degree/Certificate working on during the 2026-2027 school year 
e) School Selection – you can indicate up to 10 schools on your application.  The FIRST choice should be the college 

you are most likely to attend 
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 Dependency Verification 

a) Students will be required to answer the following questions to determine their dependency status (dependent 
versus independent).  

b) Unusual Circumstances - Dependent students who answer “Yes” to the question regarding ‘unusual 
circumstances’ will be required to complete a form and provide documentation to OSFA that demonstrates they 
have extenuating circumstances that prevents them from providing parent information (personal statement, 
income verification, letters of support).   
 If you currently live with at least one parent, select “NO” under unusual circumstances.  You will then 

provide information for the parent that you currently reside with.  
 Please note: Parents refusing to provide information does not count as an extenuating circumstance.   
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 Student Tax Information 

a) Indicate if student or anyone in the family received certain federal benefits during 2024 and/or 2025 (answering 
these questions does not affect a student’s potential eligibility for state financial aid) 

b) Indicate if you filed a 2024 IRS tax form (Form 1040 or 1040NR) – Yes or No 
c) If you filed a 2024 tax return, provide specific information from your tax return (the application will indicate what 

specific information is needed and where it is located on the IRS tax form). 
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 Student Tax Information, continued 

If a response is not applicable or a negative number, please enter “0” in the field 
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 Student Tax Information, continued 

 

 
At the end of this section, students must indicate if parental information will be provided.  Dependent students who 
indicate they are unable to provide parental information will be required to provide documentation to OSFA that 
demonstrates they have extenuating circumstances that prevent them from providing parent information. 
 If you currently live with at least one parent, select “NO” under unusual circumstances.  You will then 

provide information for the parent that you currently reside with.  
 Please note: Parents refusing to provide information does not count as an extenuating circumstance.   

 

Unusual Circumstances that MAY qualify for an appeal: 
• Parental abandonment or estrangement 
• Human Trafficking, as defined in the Trafficking Victims Protection Act of 2000 
• Legally granted refugee or asylum status & parental location or status is unknown 
• Parent incarceration/institutionalization 
• Social service, police or legal intervention 

 

Unusual Circumstances that do NOT qualify for an appeal: 
• Parent(s) unwilling to provide information on MASFA 
• Parent(s) refuse to contribute to student’s education 
• Parent(s) do not claim student as a dependent for income tax purposes 
• Student lives on their own/demonstrates self-sufficiency (without a qualifying situation) 
• Parent(s) not a resident of Massachusetts and/or living outside of Massachusetts or the United States 

 
 Independent Student 

If student is determined to be independent, they will provide information on their household/family size.  The 
student should only include family members that reside in their home and that the student provides financial 
support for now and through June 30, 2027. 
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 Parent Tax information [this section is for Dependent Students only] 

a) Parent(s) Marital Status 
b) Parent Name and Date of Birth 
c) Parent’s Spouse or Partner’s Name and Date of Birth (if applicable) 
d) Parent(s) State of Residence and Date they moved to this State 
e) Parent’s Household/Family Size/Number Attending College 

Household members include parent(s), dependent children of parent(s), and other people that live with parents, 
if parents will provide more than half of their support through June 30, 2027. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Who is considered a parent on the MASFA form? 
Legal parents are biological or adoptive.  Grandparents, foster parents, legal guardians, widowed stepparents, aunts, uncles, and 
siblings are not considered parents on this form unless they have legally adopted the student. 
 
Which parent(s) information should I include in the form? 
 If the student’s parent was never married and does not live with the student’s other legal parent, provide only that one parent’s 

information 
 If the parent is widowed and not remarried, provide only that one parent’s information 

o If the student’s widowed parent is remarried as of today, answer the questions about that parent and the stepparent. 
 If the parents are divorced or separated, answer the questions about the parent who provides the greater portion of the 

student’s financial support, even if the student does not live with them. 
o If this parent is remarried as of today, answer the questions about that parent and the stepparent. 
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 Parent Tax Information, continued 

a) Indicate if parent or anyone in the family received certain federal benefits during 2024 and/or 2025 (answering 
these questions does not affect a student’s potential eligibility for state financial aid) 

b) Indicate if parent(s) filed a 2024 IRS tax form (Form 1040 or 1040NR) 
a. If parent(s) filed a 2024 tax return, provide specific information from their tax return (the application will 

indicate what specific information is needed and where it is located on the IRS tax form). 
b. If parent(s) did not file a 2024 tax return, indicate “No” on the form 

 

 
 
 
 
 
 



Massachusetts Application for State Financial Aid (MASFA) 
Office of Student Financial Assistance │Massachusetts Department of Higher Education 

 
 Parent Tax Information, continued 

a) If a response is not applicable or a negative number, please enter “0” in the field 
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 Sign and Submit Page 

o Student will complete the “Student Certification” section, acknowledging information submitted on the 
application is true and correct to the best of their knowledge.   

o If student is a dependent, they must also complete the “Parent Certification” section 
 
NOTE – once student submits application, they will not be able to access the application again or make 
corrections.  Students should verify all information is correct BEFORE submitting the application. 
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 Post-Submittal Screen 

Students will receive confirmation that the application has been submitted as well as information on their Student 
Aid Index (SAI).  Students will also receive a confirmation email with the same information displayed on this screen. 

 

 
 
 
 

Selecting the “Close” button at the bottom of the screen will redirect the student to their 
MASSAid Portal Homepage. 
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 Student MASSAid Portal 

After submitting the application, students will be redirected to their MASSAid Portal.   
Under the “Grant/Scholarship Online Applications” tab, they will see their application status (Completed vs. 
Incomplete).  If the application is “Incomplete”, they may click on the hyperlink to return to the application. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 My MASSGrant 
Students may review  
their tentative eligibility  
on the My MASSGrant tab  
as well as print-out a copy  
of their MASFA Application  
responses. 
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Frequently Asked Questions 

 

Do I need to answer all the questions on the application? 
Yes.  Most of the questions on the MASFA form are required to calculate your Student Aid Index (SAI).  The SAI measures 
your family’s financial strength and is used to determine your eligibility for state and school aid.   
 
How do I find out my Student Aid Index (SAI)? 
Your SAI will be provided to you once you complete the MASFA form.  You will receive a confirmation email with your SAI 
information.  You also be able to view your application summary details on the report available to you in the MASSAid 
portal – this is only available after you complete the application. 
 
How much financial aid will I receive? 
The college is responsible for final determination of eligibility based on your MASFA submission and verification of high 
school completer status.  The financial aid office will use the data on your MASFA form and your SAI to determine the 
amount of aid you are eligible to receive.  The college will use your SAI to prepare a financial aid package.  Any financial 
aid you are eligible to receive will be paid to you through your college.  
 
After submitting the completed MASFA application, you must also complete and submit a copy of the Tuition Equity Form 
and Affidavit to the institution where you are enrolled or seek to enroll. For questions regarding how to submit the form 
to your institution, please contact your college or university financial aid office directly. 
 
You may reach out directly to the college’s financial aid office to obtain more information on your financial aid eligibility, 
aid options, and any additional steps and/or documentation you may need to provide to the school.    
 
I am having issues creating an account and/or accessing the application. 
Please send an email to masfa@dhe.mass.edu.  Make sure to include your first and last name in the email.  Include 
screenshots of any error messages you are receiving when attempting to create and/or access your account. 
 
I have created an account, but don’t remember my username.  How can I retrieve my account information? 

• If you entered a Social Security Number (SSN) when you created your account, use the “forgot username” 
feature.  You will be prompted to enter the email address used to create your account, the last 4 digits of your 
SSN, and date of birth. 

• If you did not enter a Social Security Number when you created your account, please email 
masfa@dhe.mass.edu.  In the email, make sure to include your first and last name and indicate you need to 
retrieve your account username. 

 
I filed a Free Application for Federal Student Aid (FAFSA) and am unable to create a MASFA account.  What 
can I do? 
We will most likely need to remove your FAFSA record from our system so you can proceed with the MASFA application. 
Please email masfa@dhe.mass.edu so we can review your account and inform you of next steps to complete the MASFA. 
 

 
Additional Information on High School Completer Status and Required Documentation is available on our website: 
Frequently Asked Questions (FAQ) / Massachusetts Department of Higher Education 
 
For more information on Massachusetts financial aid programs for eligible students at public and private colleges and 
universities, review our Quick Guide for Students. 
  
If you have questions regarding the MASFA, contact the MA Office of Student Financial Assistance at 
masfa@dhe.mass.edu. 

https://www.mass.edu/tuitionequity/documents/2025-09-10%20Tuition%20Equity%20Form%20and%20Affidavit_Fillable.pdf
https://www.mass.edu/tuitionequity/documents/2025-09-10%20Tuition%20Equity%20Form%20and%20Affidavit_Fillable.pdf
mailto:masfa@dhe.mass.edu
https://massaid.guarantorsolutions.com/StudentPortal/Logon/ForgotUserName.aspx
https://massaid.guarantorsolutions.com/StudentPortal/Logon/ForgotUserName.aspx
mailto:masfa@dhe.mass.edu
mailto:masfa@dhe.mass.edu
https://www.mass.edu/forstufam/instatetuition/FAQ.asp
https://www.mass.edu/osfa/programs/quickguide.asp
mailto:masfa@dhe.mass.edu
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