MASSACHUSETTS HIGH DEMAND SCHOLARSHIP
PROGRAM

Frequently Asked Questions

General Information

The Massachusetts High Demand Scholarship Program was established by the Legislature to encourage
degree completion in high demand fields to address the workforce needs of the Commonwealth. The
Scholarship supports students pursuing majors in these designated disciplines and showing high levels of
commitment and academic achievement. The Massachusetts High Demand Scholarship is administered by
the Office of Student Financial Assistance (OSFA), a division of the Massachusetts Department of Higher
Education.

Scholarship Questions

Q: Am | eligible to apply for the Massachusetts High Demand Scholarship?

A: Students who meet the following criteria may apply for consideration for the High Demand
Scholarship:

» Meet Massachusetts residency requirements

» US Citizen or eligible non-citizen under federal Title IV regulations

» Filed a current year FAFSA

» Enrolled in a Massachusetts public institution (Community College, State University, or UMass

Campus)

Not have achieved a prior bachelor’'s degree

Enrolled in a designated high need STEM or Health Professions major

» Have achieved and maintain a minimum 3.0 college-level GPA on coursework completed after
high school graduation
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Q: How do | apply for the Massachusetts High Demand Scholarship?
A: The following steps are required to apply for the High Demand Scholarship:

> File a current year FAFSA, if you have not already done so

» Create an account on the MASSAIid Student Portal (if you do not already have one)

» Complete the High Demand Scholarship Application, located under the “Grant/Scholarship
Online Applications” tab, by the published deadline

» Upload an unofficial copy of your college transcript that visibly includes your current major and

current GPA
o OSFA reserves the right to request an official copy of an applicant’s transcript if it deems
necessary

o If your major and GPA are not readily apparent on your uploaded, unofficial transcript,
your application will not be processed.



Q: What transcript do | submit?

A: You should upload transcripts from your current institution only. Additional transcripts will add
processing time to applications. High school transcripts are not accepted.

Q: | just transferred from a community college to a public, 4-year institution. What
transcript do | submit?

A: Students who have just transferred from a Massachusetts community college to a Massachusetts public
4-year institution (state university or UMass campus) may upload their most recent transcript from their
community college if necessary (if grades and GPA are not yet represented on their 4-year institution’s
transcript). Applications for transfer students will be evaluated based on recent academic achievements at
the community college. If selected, and the transfer student does not achieve the required GPA at their 4-
year institution, they will forfeit the scholarship.

Q: How do | know my application has been processed?

A: When your transcript and application have been reviewed for eligibility, your application status will be
updated from “Ineligible — Transcript/GPA Not on File” to “Application Complete, Under Review.”
Applications and transcripts are manually reviewed. Your status will not update immediately upon upload
of your transcript, it will update when your transcript is reviewed by OSFA. Please allow a minimum of 7
business days for your transcript to be reviewed.

Q: What does “Application Complete, Under Review” mean?

A: "Application Complete, Under Review” means your application and transcript have been reviewed and it
has been determined that you meet minimum eligibility requirements for the High Demand Scholarship.
Your application is being considered when this status is displayed. The High Demand Scholarship is a
competitive scholarship for which OSFA receives hundreds of applications per cycle, for which there is
limited funding. All applications received before the deadline are reviewed before scholarship recipients
are selected. Students should not make financial plans regarding their education under the assumption that
they will be awarded the High Demand Scholarship.

Q: What does it mean if my status is something other than “Ineligible -
Transcript/GPA Not on File” or “Application Complete, Under Review"?

A: If your status reads something other than “Ineligible — Transcript/GPA Not on File" after submitting
your application, please click the ineligible reason for more information on how to resolve the
discrepancy, if possible. Ineligible reasons other than "Transcript/GPA Not on File” will not be resolved by
OSFA without appropriate action from the student.

If your status updates to something other than “"Application Complete, Under Review”, such as “Transcript
Review Resulted in Ineligibility” or “GPA Not Met”, it means you do not meet all eligibility requirements
for the scholarship. You may be enrolled in an ineligible major, or your transcript may have indicated you
do not meet the 3.0 college-level GPA requirement. You may reach out to OSFA for more detail on these
statuses.



Q: What if my status says “Student Not MA Resident” or “Parent Not MA
Resident?”

A: All state financial aid programs require that students meet Massachusetts residency requirements, i.e.
students must have been a permanent, legal resident of the Commonwealth of Massachusetts for at least
one year prior to the opening of the academic year. Students assessed as dependents by the FAFSA are
considered residents of the state in which their parents reside. If you believe this status is in error,
information on how to resolve the discrepancy (including acceptable documentation for submission) can
be accessed by clicking on the ineligible status.

Q: Does every eligible student that applies for the scholarship receive funding?

A: The Massachusetts High Demand Scholarship generates a high level of interest from qualified students,
resulting in a large applicant pool for limited funds. Due to the number of applications, we are not able to
award every eligible student. Students should not make financial plans regarding their education under the
assumption that they will be awarded the High Demand Scholarship.

Q: If selected, what is the value of the scholarship | will receive?

A: Award value is determined by enrollment status (i.e. full-time or part-time) and institution type
(community college, state university, or UMass). Maximum award values may be viewed on the High
Demand Scholarship website. OSFA may adjust these values. Final award values will be determined upon
review of the pool of qualified applicants and the annual budget appropriation for the High Demand
Scholarship.

Q: Do | have to re-apply each year?

A: Students must complete a full application for each year they wish to be considered for funding. Being
selected one year does not guarantee or entitle an applicant funding in future years.

Q: How are recipients selected?

A: OSFA reviews each applicant’s application and transcript to ensure minimum eligibility requirements
are met. Upon the conclusion of the application period, all applications (application form and transcript)
are reviewed and evaluated on the basis of academic achievement and potential for excellence in the
declared discipline, commitment to the eligible major as evidenced by completed coursework and major
declaration timeline, and demonstrated financial need*. OSFA strives to award students across a diversity
of grade levels and majors, in proportion to the workforce needs in Massachusetts.

*The Massachusetts High Demand Scholarship is not a primarily need-based scholarship. Demonstrated
financial need is a component of the evaluation process, along with academic merit.

Q: How will | know if | have been selected?

A: Students selected to receive the scholarship will receive notification by email. Selection status may also
be viewed in the MASSAId Student Portal.



Q: If selected, how and when will | receive my scholarship funds?

A: If selected, your institution is required to certify your eligibility (i.e., your school must confirm to OSFA
that you continue to meet all eligibility requirements). Once certified, funds will be disbursed directly to
your institution to be applied to your account. Contact your financial aid counselor for further information
on how the award fits into your specific financial aid package.

Q: Is there anything | can do to increase the value of my award?

A: Award values are set based on enrollment status (full- or part-time) and institution type. There is not an
opportunity for students to individually appeal for additional funds.

Q: How can | improve my application for future application cycles?

A: Continue to maintain enrollment in an eligible major and demonstrate strong academic achievement,
particularly in major-related coursework.

Q: Is the High Demand Scholarship offered every academic year?

A: The Massachusetts High Demand Scholarship is offered annually contingent on appropriations in the
Massachusetts state budget.

MASSAId Student Portal Questions

Q: | am trying to create a MASSAid Student Portal Account. When | enter my
information, | receive an error message stating my SSN, DOB, and Name do not
match. The information | have entered is correct. What is the problem?

A: The following issues may be triggering the SSN/DOB/Name Mismatch error:

» You do not have a FAFSA on file and/or your FAFSA indicated a state of permanent residency
other than Massachusetts. In this case, the error message does not necessarily mean that your
information is incorrect, rather that the MASSAid system has no record to match your information
to. OSFA receives FAFSA information only for students who indicate Massachusetts as their state
of permanent residency on the FAFSA. Without a FAFSA on file with OSFA, you will not be able to
create a MASSAId Account. If you have recently filed your FAFSA, please allow up to 72 hours
after processing for OSFA to receive the information.

> There has been an issue or mismatch with your information at the federal level. Please log into
your FAFSA account to resolve the issue.

» You have recently legally changed your name, and your FAFSA was filed under your previous
information. Please utilize the information you filed your most recent FAFSA with to create your
MASSAId Account. You may contact OSFA at 617-391-6070 for further information on updating
your MASSAid Account to reflect your new name.

> A browser issue is triggering the issue. MASSAid functions best in Microsoft Edge. Students also
tend to have success in Google Chrome. Please try a different browser or device (utilizing a
desktop or laptop computer, as opposed to a mobile device, may also help), and/or clear your



cache, and/or restart your device, to see if that resolves the issue.

Q: The MASSAIid Student Portal says | already have an account, but | can’t
remember my login information.

A: There is a "Forget Username” option on the Student Portal login page that students may utilize if they
do not remember their username. Similarly, there is a “Forgot Password” option as well. Please be sure to
check your spam/junk folder for these emails after utilizing these features.

Q: | created a MASSAid Student Portal account with an email address | no longer
have access to, so | can’t retrieve my username/password.

A: Please contact OSFA so we can delete your old account and you can create a new one.

Q: How do | file a FAFSA?

A: You can file a Free Application for Federal Student Aid (FAFSA) at https://studentaid.gov/h/apply-for-
aid/fafsa. If you need further assistance filing a FAFSA, please contact the financial aid office at your
institution, or OSFA.




