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Advancing a “Maritime” Culture of Assessment

Massachusetts Maritime Academy (MMA) has 

worked to strengthen resources related to 

assessment through:

1. Online learning (i.e., “How-tos”)

2. Practical experience (e.g., workshops)
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Information and resources 
made available by [OIE] 
provide useful information*

*100% of respondents (n=9) “strongly agreed” or “agreed” to the statement
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Continuation of Assessment How-tos page:
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Continuation of Assessment How-tos page:

9



Page continues…

Continuation of Assessment How-tos page:
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Continuation of Assessment How-tos page:
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Continuation of Assessment How-tos page:
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Continuation of Assessment How-tos page:
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KEY QUESTION: What topics would you like to see covered in future workshops?
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“I will be able to 
use what I 

learned in this 
workshop”*

*75% of participants (n=8) “strongly agreed” or “agreed” to the statement
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OIE “promotes a 
culture of 

continuous 
improvement”*

*88% of respondents (n=8) indicated that OIE succeeds in this “a great deal” or “quite a bit”
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Assessment Resource Delivery Approach:

• Practical (Learn-Do-Learn: integrate 

academic and hands-on learning)

• Responsive

• Dynamic



Questions?

Contact:

Marlene Clapp, PhD

Director of Institutional Effectiveness

ABC IC 312

phone: (508) 830-5069

email: mclapp@maritime.edu
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